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PATIENT VOLUNTEER & EXPERIENCE BENEFITS

Jan is a 59-year-old woman 
diagnosed with ovarian cancer. She 
is single, financially disadvantaged, 
lives alone in a shared rental 
arrangement and is socially isolated 
with no access to transport. Jan’s 
first language is Mandarin and she 
finds it difficult to gain knowledge 
of available resources. She has no 
internet access and struggles to 
use modern technology.

Ashley is self-employed, working 
flexible hours. She has been 
volunteering for several years. 
She has helped her patient Jan 
ensuring she has her groceries 
every week. She assists Jan 
to appointments at hospitals 
and takes her out on social 
outings such as walks along the 
beach and grabbing a hot cup of 
coffee. Ashley provides Jan with 
information about community 
services, public transport, library, 
public events, and all things 
related to the Australian culture.

Jan has weekly access to 
grocery shopping including other 
shopping needs such as going to 
Bunnings. Jan now has weekly 
companionship, enjoying days 
out of her apartment exploring 
nature. With Ashley’s help she has 
been able to access discounted 
public transport, enrolled in free 
English and computer course 
in her local library and is able to 
experience and feel more a part 
of Australian culture.
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PATIENT VOLUNTEER & EXPERIENCE BENEFITS

Joanne is a delightful lady that 
lives alone. She previously worked 
in community care, doing personal 
care and cleaning. Joanne was 
diagnosed with ovarian cancer. 
Joanne’s family live outside of 
Sydney, making it difficult to rely 
on them for support. Joanne 
wanted help with finding resources 
for gardening, cleaning, and 
general companionship. She 
wanted guidance in organising her 
medical appointments and support 
attending them.

Kathy is a former employee in 
the pharmaceutical field, with a 
passion for volunteering. Kathy 
has supported Joanne by finding 
a cleaner and reducing Joanne’s 
anxiety with home visits. Kathy 
also supported Joanne during her 
time in hospital and helped her 
source a handrail and ramp for her 
home. Kathy continues to provide 
companionship for Joanne with 
regular visits and outings to some 
of Joanne’s favourite cafés. Kathy 
also provides transport to and 
from medical appointments when 
no other transport is available. 

Joanne has been receiving regular 
home cleaning. She was confident 
going home after her discharge 
from the hospital knowing she 
had a ramp, making it accessible 
for her to stay at home instead of 
going into respite. Joanne is in 
contact with Kathy every week and 
has the peace of mind knowing 
her medical appointments are 
organised and she won’t miss 
any of them. Joanne has had 
her beautiful garden maintained 
and feels a sense of joy having 
someone to go chat with regularly 
in her favourite cafés.
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PATIENT VOLUNTEER & EXPERIENCE BENEFITS

Rochelle is a young 30-year-old 
currently living with her partner 
in a one-bedroom apartment. 
Rochelle was diagnosed with 
breast cancer only a few days 
after her 30th birthday. Her sister 
lives two hours away with her two 
young kids. Rochelle lives with her 
partner who is her main source of 
support. To lighten the burden on 
her partner and sister, Rochelle 
came to CanCare seeking some 
extra social support.

Asma is a young 24-year-old 
student who also works part 
time in the medical field. She 
has been volunteering for a few 
years during her spare time. She 
has been a great form of social 
support to her patient Rochelle, 
arranging social outings and 
exploring different settings 
around Rochelle’s new area. 
Asma arranged a fun paint and 
sip for Rochelle and her sister 
to enjoy a night out over the 
Christmas period.

Rochelle now has extra support in 
place with Asma. Her social net-
work has grown and feels more at 
ease knowing she does not need 
to solely rely on her sister and 
partner. She also feels like it has 
taken the burden from her partner 
and sister, giving them a piece of 
mind knowing that Rochelle has 
more support during one of the 
most difficult and challenging 
times in her life.
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INCOME 2022-2023 2021-2021

Customer sales and lottery $225,911 37% $662,582 44%

Donations and other income $386,873 63% $857,280 56%

Total income $612,784 100% $1,519,862 100%

EXPENSES

Income generation $173,894 29% $183,699 24%

Administration and governance $29,617 5% $130,074 17%

Programs and services $379,020 62% $362,634 49%

Other expenses $22,393 4% $77,959 10%

Total expenses $604,924 100% $754,366 100%

PROFIT/ LOSS       $(175,648)       $765,496
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http://www.pbcf.org.au
http://www.facebook.com/cancareaustralia
mailto:info@pbcf.org.au
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